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Storyteller	
  Version	
  3.0.8	
  

Release	
  Notes	
  
May	
  9,	
  2011	
  

Supported	
  Platform(s):	
  

• Intel	
  based	
  Macs	
  with	
  OSX	
  10.5	
  or	
  later	
  
• PCs	
  w/Win	
  XP	
  (SP2),	
  Vista	
  or	
  Win7	
  	
  

Storyteller	
  3.0.8	
  includes	
  the	
  following	
  changes:	
  

• Updated	
  Configuration	
  dialog	
  
• Auto	
  power	
  shutdown	
  setting	
  for	
  ContourGPS	
  
• GPS	
  Hz	
  record	
  rate	
  setting	
  for	
  ContourGPS	
  
• Send	
  support	
  information	
  
• Feature	
  reporting	
  

Feature	
  details	
  	
  

Updated	
  Configuration	
  Dialog	
  

The	
  new	
  configuration	
  dialog	
  streamlines	
  the	
  act	
  of	
  changing	
  settings	
  on	
  a	
  camera.	
  All	
  the	
  
current	
  functions	
  are	
  there	
  in	
  a	
  newly	
  laid	
  out	
  and	
  reorganized	
  view.	
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Auto	
  power	
  shutdown	
  setting	
  for	
  ContourGPS	
  

A	
  new	
  control	
  for	
  the	
  ContourGPS	
  is	
  to	
  control	
  how	
  long	
  the	
  camera	
  will	
  stay	
  on	
  before	
  shutting	
  down	
  
due	
  to	
  inactivity.	
  This	
  can	
  be	
  found	
  in	
  the	
  camera	
  tab	
  of	
  the	
  configuration	
  dialog.	
  

GPS	
  Hz	
  record	
  rate	
  setting	
  for	
  ContourGPS	
  

The	
  GPS	
  module	
  of	
  the	
  ContourGPS	
  offers	
  guaranteed	
  performance	
  at	
  both	
  1Hz	
  and	
  2Hz(once	
  
or	
  twice	
  a	
  second).	
  The	
  record	
  rate	
  can	
  now	
  be	
  configured	
  within	
  the	
  GPS	
  section	
  of	
  the	
  dialog.	
  	
  
Although	
  the	
  module	
  is	
  capable	
  of	
  a	
  4Hz	
  record	
  rate,	
  performance	
  is	
  not	
  guaranteed	
  at	
  this	
  
level	
  resulting	
  is	
  incorrect	
  or	
  missing	
  GPS	
  data.	
  	
  If	
  you	
  still	
  wish	
  to	
  use	
  the	
  4Hz	
  setting,	
  you	
  can	
  
only	
  do	
  so	
  by	
  directly	
  editing	
  the	
  FW_RTC	
  file	
  on	
  the	
  camera’s	
  SD	
  card.	
  	
  

Send	
  Support	
  Information	
  

At	
  times,	
  people	
  using	
  Storyteller	
  may	
  run	
  into	
  problems	
  with	
  the	
  software.	
  To	
  assist	
  Contour	
  in	
  
troubleshooting	
  bugs	
  and	
  other	
  issues,	
  there	
  is	
  now	
  the	
  ability	
  for	
  people	
  to	
  send	
  
troubleshooting	
  details	
  to	
  Contour	
  Support	
  from	
  within	
  the	
  application.	
  To	
  send	
  support	
  
information	
  to	
  Contour,	
  application	
  logging	
  will	
  need	
  to	
  be	
  enabled.	
  Within	
  the	
  System	
  
Prefences	
  dialog,	
  select	
  the	
  ‘Turn	
  on	
  application	
  logging’	
  checkbox.	
  Retry	
  the	
  action	
  which	
  
caused	
  a	
  problem,	
  and	
  then	
  access	
  the	
  Send	
  Suport	
  Info	
  dialog	
  from	
  within	
  the	
  Help	
  menu.	
  	
  

Feature	
  Reporting	
  

To	
  provide	
  better	
  software	
  in	
  the	
  future,	
  Contour	
  has	
  added	
  feature	
  use	
  reporting	
  to	
  the	
  
application.	
  Anonymous	
  data	
  is	
  sent	
  to	
  Contour	
  showing	
  the	
  frequency	
  with	
  which	
  features	
  are	
  
used	
  within	
  Storyteller.	
  This	
  data	
  will	
  be	
  used	
  for	
  feature	
  planning.	
  To	
  disable	
  this	
  reporting,	
  
access	
  System	
  Preferences	
  dialog.	
  	
  

Fixed	
  Issues:	
  

• Missing	
  play/pause	
  controls	
  when	
  in	
  full	
  screen	
  
• Map	
  Window	
  Is	
  Hidden	
  When	
  Info	
  Window	
  is	
  Shown	
  
• Full	
  screen	
  window	
  blank	
  when	
  movie	
  paused	
  
• Events	
  not	
  deleting	
  fully	
  
• Default	
  library	
  location	
  unable	
  to	
  be	
  created	
  
• Uploads	
  with	
  non	
  Latin	
  characters	
  fail	
  
• GPS	
  speed	
  now	
  shown	
  in	
  tenths	
  of	
  a	
  mile/kilometer	
  
• Storyteller	
  window	
  isn’t	
  small	
  enough	
  for	
  netbooks	
  
• Storyteller	
  may	
  crash	
  when	
  switching	
  to	
  full	
  screen	
  on	
  XP	
  or	
  Vista	
  

	
  


